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First the good news  
 

In a recent MORI poll, we were voted 

best practice in Buckinghamshire 

 

Thank you to all of you who voted for us, 

it is very much appreciated 

 

Don’t believe everything you hear on the 

BBC or read in some newspapers.  
 

 We have been partly open since 17th 

May (the same day as the pubs) and 

fully open since 19th July. 
 

 We offer you the choice of face-to-face 

consultations or a telephone 

appointment 
 

 90% of our consultations are face-to-

face and the other 10% have been 

chosen by you 
 

 We still get people, sat in a 

consultation with a doctor asking 

when we are going to open up – figure 

it out 
 

 Oh, but we mustn’t forget our 

Facebook friends who revel in telling 

everyone that we are rubbish and we 

are closed – still when did 

any troll ever worry about 

the facts   

 see Facebook on page 2 

Now the not so good news 
 

We know that there is a lot of pent up 

frustration out there, however, this is 

spilling over in the way people are 

behaving toward each other. 
 

We are getting an increasing number of 

patients being verbally aggressive 

toward our receptionists and doctors – 

this has to stop  

 

 

We know that we are not perfect, but we 

are doing our best. If there is another 

practice out there that is doing so much 

better than us, where is it?  
 

The fact is that there are more patients 

than ever calling for an appointment but 

no more doctors to treat them. This is 

true throughout the NHS. There is a 

shortage of doctors and nurses. Just look 

at how long the waiting list is to get a 

hospital appointment – it is usually 

anywhere from 12 weeks to 12 months 
 

Most practices are struggling to cope 

with the demand, we are not unique, but 

a routine appointment here can usually 

be offered here in 2 -3 weeks. That is 

not great, but it is better than most 

others.  
 

We offer same-day appointments for 

‘clinically urgent’ matters, but 

unfortunately, these are being clogged 

with non-urgent matters, for example, 

routine coughs, colds & chest infections.  
 

Yes, of course, some of these are urgent, 

especially if they have been long-

standing, but a cough for the last few 

days? Perhaps a visit to the pharmacy 

for some self-care would be just as 

beneficial in some case 

 

What is clinically urgent, you ask? 

 

It is a medical condition (not a request 

for a sick note) that cannot reasonably 

wait until the next available routine 

appointment or until the matter worsens 

and requires intervention. You make the 

call as to whether your matter is urgent 

and we rely on you being reasonable and 

honest  

Zero tolerance policy 

The full policy can be viewed on our 

website at 

www.watermeadowsurgery.co.uk 

http://www.watermeadowsurgery.co.uk/
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The Practice takes it very seriously if a 

member of staff or one of the doctors or 

nursing team is treated in an abusive or 

violent way. The Practice supports the 

government's 'Zero Tolerance' campaign 

for Health Service Staff. This states that 

GPs and their staff have a right to care 

for others without fear of being abused.  

 

The staff understand that ill patients do 

not always act in a reasonable manner 

and will take this into consideration when 

trying to deal with a misunderstanding or 

complaint. However, aggressive 

behaviour, be it violent or abusive, will 

not be tolerated and may result in you 

being removed from the Practice list.  

 

In order for the practice to maintain 

good relations with their patients the 

practice would like to ask all its patients 

to read and take note of the occasional 

types of behaviour that would be found 

unacceptable:  

i. Verbal abuse towards the staff   

ii. Personal comments or defamatory 
remarks about staff or the practice 

on social media (see Facebook 
below) 

iii. Persistent or unrealistic demands   
iv. Any physical threat or actual 

violence   

v. Causing damage/stealing from the 
Practice's premises, staff or 

patients  
vi. Obtaining drugs and/or medical 

services fraudulently  

 

A good patient-practice relationship, 

based on mutual respect and trust, is the 

cornerstone of good patient care. 

However, when trust has irretrievably 

broken down, it is in the patient’s 

interest, just as much as that of the 

practice, that they should find a new 

practice. An exception to this is on 

immediate removal on the grounds of 

violence e.g. when the Police are 

involved 

 

We have noticed a few 

disparaging comments on 

Facebook from some of our 

patients.  

 

We understand some genuine frustration 

when patients cannot get what they 

want, but we are still disappointed that 

some of you feel it is okay to take a 

swipe at us when we are not afforded 

the same opportunity to do the same to 

you. 

 

I guess we shouldn’t be surprised in this 

day and age that this is just how some 

(a very few) people conduct their lives. 

Can I ask you a question? Do you think it 

is a breakdown in a relationship when 

one person decides to bad mouth 

another on the internet? We do. Please 

read our zero-tolerance policy above – 

refer to point ii. 

 

More good news (sort of) 

 

We have been calling our elderly (75 

plus) and severe at-risk patients for 

their Covid jabs at the surgery. At the 

same time, we have been trying to 

operate our normal flu campaign 

 

Running both campaigns is taking a lot 

longer to get through and we have been 

working most Saturdays to try and get 

through them. 

 

This means that we are unlikely to get to 

the point where we will be able to offer 

you a Covid booster unless you are in 

either of the groups above. Therefore, 

we recommend that you take up your 

offer to have your booster elsewhere 

 

We are still booking flu vaccinations for 

our over 65s and under 65s at risk 


